Most common Classroom Clicker issues:
Issue 1: 
“My presentation is showing up on the screen but the clickers aren’t registering or responding”

Question to ask:
“Did you start TurningPoint before opening your presentation?

If “YES” proceed to Issue 2
If “NO” ask the faculty to close the presentation, start TurningPoint by double clicking on the desktop icon then open their presentation after TurningPoint starts.

Issue 2:
“My presentation is showing up on the screen but the clickers aren’t registering or responding”

Do the following:

1. Check the clickers website and look up the channel that is assigned to that room.
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Ask the faculty to click on the lightning bolt icon in the TurningPoint toolbar
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a. If the channel number is correct ask the faculty to click on the polling test button. 
b. With the polling test window open have a student press a clicker button (be sure their clicker is set to the correct channel)
c. If responses start showing up in the window, have the faculty click the End Test button then click the Finish button and go back to their presentation.  Everything should be fine.
4. If the cannel is not correct…

a. Ask the faculty to click on the Change Range/Channel(s) button. 
b. Ask the faculty to enter the correct channel number in the channel box

c. Ask the faculty to click the Next button then the Finish button then return to their presentation.















